WORKFORCE EDUCATION

SKILLS FOR SUCCESS

Empowering Teams to Deliver Exceptional Service.

Conflict
Management

Essentials For Attitude In The
Customer Service Workplace

PROGRAM RUNS WEEKLY FROM
SEPTEMBER - NOVEMBER

2%

$250 per Program
$100 E7P Price

Discounted pricing for
ETP-eligible employers*

*Employment Training Panel (ETP) eligibility
required for the discounted price. Contact
workforce.ed@mccd.edu to complete paperwork.
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