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MetaBIM for Work Order Requests 
https://mccd.metabim.com/ 
 

Click the Link Above to Access MetaBIM Website 

Click on “Campus Accounts” to Login Using Single Sign-On 

Username and Password is same as your Portal Login 

 

https://mccd.metabim.com/
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For those in leadership and area coordinators, your accounts have been created. After selecting Campus Accounts, you will see 
“My Requests” webpage. Please proceed to Page 5 for further instructions. 

For those without an account, you will see the “Apply for Account” webpage. Please proceed below to setup your account. 

 

Please Enter your First Name, Last Name, Merced College Email Address, Job Title, Phone Number and Department. 

You will be applying for a Basic Access/ Public Account 

Please ensure the Public Dashboard is highlighted, see below. 

Once form is complete, please click “Apply” 
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You will be directed to “Review Terms of Use”  

Please check the box and click “Agree” 

 

You will receive the message below stating your account application was received and an email was sent to confirm your account. 
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You will receive a similar email as below. Please click on the link to confirm your account. 

 

Once your account has been confirmed, you will be redirected to the MetaBIM webpage. 

Please click again on “Campus Accounts” 

You will be directed to the “My Requests” webpage. 
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Click on “My Work Requests” 

Click the Telephone Icon for “Request Work” 
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Your Name, Your Phone Number and Email Address will Populate 
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Please select your Department from the drop-down list. 

Please enter the Name of Building, most buildings will auto-populate as you’re typing. 

   

Please select Room Number from drop-down list. If your room number is not available, please describe the location in the description 
box. 
Please be as detailed as possible when entering the description of the issue or work needed. Feel free to add helpful photos of the 
issue. 
  

 

When Complete, Please Click “Create”  
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You will receive an email when the work request is submitted and when the work is done. Please see email examples below. 

 

 


