
 

 

 

Microsoft Quarantine - Review and Self-Release 
(quarantine@messaging.microsoft.com) 
 

Some emails may be held in Microsoft Quarantine. When this happens, you may receive a 
notification email from quarantine@messaging.microsoft.com. You can review and (in many 
cases) release the message yourself if you are sure, it is legitimate. 
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How to Preview and Release a quarantined email 
1. Open the notification email from quarantine@messaging.microsoft.com and select Review 

Message (or the Quarantine link). 
2. In the Quarantine portal, select the message you want to review. 

• Release email if you are sure after the preview that this is a legit email 
• Allow sender, if you know and trust the sender. 
• Request Release if self-release is not available 
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