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Inbox Analysis

The Email Inbox Analysis add-in provides an on-demand Al security assessment for emails in

Microsoft Outlook. It explains why email is considered safe or risky and allows you to give feedback
to improve future detection.

How to Open Inbox Analysis

1. Open the email you want to review in Outlook.
2. Inthe Outlook ribbon, select “Inbox Analysis” under Add-ins.
3. The Inbox Analysis panel will open on the right.
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Caution

The system recommends moderate eaution when interacting with this email.

Subject: FW: @ Last Day to Save 30% on Clothing + Gifts
From: Xaviercampos@campusmecd.onmicrosoft.com

The organization campusmecd. onmiciosoft com has an established history of correspondence with at least 25
of your colleagues.

The email contains a link to =/, £f0ll=tt.corn. This is new behaviour for the sender cam pusmecd.onmicrosof.com.

This email may not be from the address it claims to be from. It did not pass basic email authentication checks.
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Mark as Safe » Mark as Undesirable » Close




Inbox Analysis Buttons - Purpose and Use

Request Release

@

Mark as Safe

AN

Report to Security

Close

A request to release the email in its original, unmodified format will be
sent to the appropriate individual or team.

The email system is informed that you have deemed it safe and that there
is nothing unexpected or unusual contained in the email.

If you think the email is suspicious then selecting Report to Security flags
this email and it is reported to the appropriate individual or team.

e Approved - the email/content is released and delivered (or
unblocked).

e Rejected - the email/content remains held/blocked.

Selecting this will close the pop-up.
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