
Use Sydney8M Health to keep track of your health and benefits- all in one place. 

With a few taps, you can quickly access your plan details, Member Services, 

virtual care, and wellness resources. Sydney Health stays one step ahead -

moving your health forward by building a world of wellness around you. 

Find Care 
Search for doctors, hospitals, and other 

healthcare professionals in your plan's 

network and compare costs. You can 

filter providers by what is most important 

to you, such as gender, languages 

spoken, or location. You'll be matched 

with the best results based on your 

personal needs. 

My Health Dashboard 
Use My Health Dashboard to find news on 

health topics that interest you, health 

and wellness tips, and personalized 

action plans that can help you reach your 

goals. It also offers a customized 

experience just for you, such as syncing 

your fitness tracker and scanning and 

tracking your meals. 

Chat 
If you have questions about your 

benefits or need information, Sydney 

Health can help you quickly find what 

you're looking for and connect you to an 

Anthem representative. 

Virtual Care 
Connect directly to care from the 

convenience of home. Assess your 

symptoms quickly using the Symptom 

Checker or talk to a doctor via chat or 

video session. 

Community Resources 
This resource center helps you connect 

with organizations offering no-cost and 

reduced-cost programs to help with 

challenges such as food, transportation, 

and child care. 

My Health Records 
See a full picture of your family's health 

in one secure place. Use a single profile 

to view, download, and share information 

such as health histories and electronic 

medical records directly from your 

smartphone or computer. 

0 
Download the Sydney 

Health app today 

Use the app anytime to: 

o Find care and compare costs.

o See what's covered and

check claims.

o View and use digital ID cards.

o Check your plan progress.

o Fill prescriptions.

Scan the OR code 
to download the 
Sydney Health app. 

You can also set up an account 

at anthem.com/ca/register to 

access most of the same 

features from your computer. 

In addition to using a telehealth service, you can receive in-person or virtual care from your own doctor or another healthcare professional in your plan's network. If you receive care from a doctor or healthcare professional not in your plan's network, your share of the costs may be 
higher. You may also receive a bill for any charges not covered by your health plan. 

Sydney Health is offered through an arrangement with Carelon Digital Platforms, a separate company offering mobile application services on behalf of your health plan. ®2020-2022 The Virtual Primary care experience is offered through an arrangement with Hydrogen Health. 

Anthem Blue Cross is the trade name ofBlue Cross of Galifornia. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. Anthem is a registered trademark of Anthem Insurance Companies, In� 
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