Course Student Learning Outcome #1 Competency:

i. Describe factors that create a culture of caring for the patient and the patient’s support network.

Create a Caring Outcome Grid

Observe the workings of the unit and the interactions of the RN and staff with the patient and the patient’s response.

Indicator of Caring
Behaviors

Definition of the Indicator

Example behaviors of the
caring behavior by the
nurse/staff

Example behaviors of
violations of the caring
behavior by the nurse/staff

Compare and contract
the caring environment of
the Medical/Surgical unit

with the Maternal-
Neewborn unit

Compare and contrast caring behaviors displayed on the medical/surgical with the maternal-newborn unit.
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Rubric for Create a Caring Outcome Grid

Performance Level

S

NI

U

Answers all questions on the tool.

Accurately answers all questions
on the tool.

Able to answer some, but not all,
of the questions on the tool.

Unable to accurately answers all
questions on the tool.

Compares the medical/surgical
unit with the maternal-newborn
unit.

Completely and accurately
compares the medical/surgical unit
with the maternal-newborn unit.

Makes some comparisons but
misses some important aspects.

Unable to compare the
medical/surgical unit with the
maternal-newborn unit.
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