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The Process of Memory
• Encoding:

– Forming a memory code

• Storage:  
– Retaining the information in your brain so you will 

have it later.

• Retrieval:  
– Recovering the information.



Encoding 
Craik & Lockhart (1972)

• Levels of processing:
– Structural = shallow
– Phonemic = intermediate
– Semantic = deep

• Deeper processing = longer lasting memory 
codes
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